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SUPPORT ROADMAP
Use this overview of operational and patient educational resources to 
support your office and your patients in every step of the colorectal 
cancer (CRC) screening process.

FOR OFFICE AND PROVIDER USE ONLY. This roadmap is not to be distributed to patients. 

Click on the arrows  below to 
download materials for office use  
or to send them directly to patients.
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Indications and Important Risk Information

Cologuard is intended for the qualitative detection of colorectal neoplasia associated DNA markers and for the presence of occult hemoglobin in human stool. A positive result may indicate 
the presence of colorectal cancer (CRC) or advanced adenoma (AA) and should be followed by diagnostic colonoscopy. Cologuard is indicated to screen adults of either sex, 45 years or older, 
who are at typical average risk for CRC. Cologuard is not a replacement for diagnostic colonoscopy or surveillance colonoscopy in high-risk individuals.

Cologuard is not for high-risk individuals, including patients with a personal history of colorectal cancer and adenomas; have had a positive result from another colorectal cancer screening 
method within the last 6 months; have been diagnosed with a condition associated with high risk for colorectal cancer such as IBD, chronic ulcerative colitis, Crohn’s disease; or have a family 
history of colorectal cancer, or certain hereditary syndromes.

Positive Cologuard results should be referred to diagnostic colonoscopy. A negative Cologuard test result does not guarantee absence of cancer or advanced adenoma. Following a negative 
result, patients should continue participating in a screening program at an interval and with a method appropriate for the individual patient. 

False positives and false negatives do occur. In a clinical study, 13% of patients without colorectal cancer or advanced adenomas received a positive result (false positive) and 8% of patients 
with cancer received a negative result (false negative). The clinical validation study was conducted in patients 50 years of age and older. Cologuard performance in patients ages 45 to 49 years 
was estimated by sub-group analysis of near-age groups. 

Cologuard performance when used for repeat testing has not been evaluated or established. Rx only.

RESCREEN RESOURCES 
In this section, download the resource to send to patients who are recommended for CRC rescreening 
according to guidelines.

PROVIDER TO PATIENT COMMUNICATION TEMPLATE 

Cologuard Information for Patients 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. 
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COLOGUARD INFORMATION 

 
Cologuard® is an easy-to-use, noninvasive colon cancer (also referred to as colorectal cancer) screening test 
based on the latest advances in stool DNA science. It is for adults 45 years of age or older who are at average 
risk for colorectal cancer, and it is available by prescription only. 
 
Cologuard finds biomarkers associated with cancer and precancer. According to guidelines from the American 
Cancer Society (ACS), the recommended screening interval with Cologuard is every 3 years.1 

How does Cologuard work? 
DNA is continuously shed from cells in the lining of the colon, where it is passed into the stool. If cancer or 
precancer is present, abnormal cells will shed into the colon and stool along with normal cells. 
 
Cologuard is not a genetic test, but it uses advanced stool DNA technology to identify altered DNA and/or blood 
in stool; these biomarkers are associated with colon cancer and precancer. 

How is a sample collected? 
The Cologuard Collection Kit is easy to use, and it’s shipped directly to your home. There is no special 
preparation, diet, or change in medication needed and no time off is required. You collect a single stool sample 
in the privacy of your own home using this kit, then send it to Exact Sciences Laboratories (ESL), which remains 
fully operational at this time, via prepaid UPS pickup, no need to leave your home. ESL provides the result back 
to your healthcare provider after a few weeks. 

Is Cologuard right for you? 
Cologuard is indicated to screen men and women, 45 years or older, who are at average risk for colorectal 
cancer. Cologuard is not for everyone. It is not a replacement for diagnostic or surveillance colonoscopy in high-
risk individuals. Cologuard is not for you if: 
§ You have a history of colorectal cancer, adenomas, or other related cancers 
§ You have a family history of colorectal cancer 
§ You have had a positive result from another colorectal cancer screening method within the last 6 months 
§ You have been diagnosed with a condition that is associated with high risk for colorectal cancer 
§ You have been diagnosed with a relevant familial (hereditary) cancer syndrome  

How do I receive the results of my Cologuard test?  
§ Your results will be provided to your healthcare provider  

– Following a positive result, schedule a diagnostic colonoscopy with your healthcare provider 

Cologuard Rescreening 
Letter from Provider

Download and send to patients to 
notify them that they are due to be 

evaluated for rescreening  
with Cologuard.

 

OFFICE TO PATIENT COMMUNICATION TEMPLATE 

3 Year Rescreen Actions Phone Scripts 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. 

 
  3 YEAR RESCREEN TELEPHONIC REMINDER SCRIPTS  

 
3-Year Re-screen Reminder Script 
Hello, <First Name>, this is an important health message for you. Your health is important to us and early 
detection of disease through appropriate screenings is vital to successful treatment. Our records indicate that 
you are due for colorectal cancer screening. The American Cancer Society recommends a screening interval of 
every 3 years with Cologuard following a negative test result. To schedule an appointment today or to request 
shipment of your Cologuard Kit, please call <XXX-XXX-XXXX>. Once again, that’s <XXX-XXX-XXXX>. 

Thank you! 

  
Important Information 
Cologuard is intended to screen adults 45 years of age and older who are at average risk for colorectal cancer 
by detecting certain DNA markers and blood in the stool. Do not use if you have had adenomas, have 
inflammatory bowel disease and certain hereditary syndromes, or a personal or family history of colorectal 
cancer. Cologuard is not a replacement for colonoscopy in high risk patients. Cologuard performance in adults 
ages 45-49 is estimated based on a large clinical study of patients 50 and older. Cologuard performance in 
repeat testing has not been evaluated. 

 
The Cologuard test result should be interpreted with caution. A positive test result does not confirm the 
presence of cancer. Patients with a positive test result should be referred for diagnostic colonoscopy. A negative 
test result does not confirm the absence of cancer. Patients with a negative test result should discuss with their 
doctor when they need to be tested again. False positives and false negative results can occur. In a clinical 
study, 13% of people without cancer received a positive result (false positive) and 8% of people with cancer 
received a negative result (false negative). Rx only. 
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3 Year Rescreen Actions  
Phone Scripts

Reinforce the importance of early detection 
with these phone scripts, which can be 

used by your office when contacting your 
patients who are due for CRC screening.

PRE EXAM SCREENING RESOURCES 
In this section, download and send resources to patients to create awareness on screening options,  

CRC facts and more information about CRC.

Screening for colorectal cancer (CRC) on time matters1

CRC typically starts as a polyp, or growth, on the wall of the colon or  
rectum. Some polyps may develop into cancer1 

Regular screening can help find CRC in early stages. That's why it's  
important to screen on time.1

Focus on the CRC facts

At least 70% of people  
have no family history5

↗
It's on the rise in  

people 45-496
It's the most preventable,  

yet least prevented,  
form of cancer3

!!
It's the 3rd most common  

cancer among men  
and women4

3rd

Don't wait to screen
No matter which you choose, the American Cancer Society recommends regular screening starting at age 45.  
Even if you’ve screened before, you'll need to screen again when your healthcare provider recommends.6

You have choices when it comes to screening.1,6  

See screening options on the next page ↓

Many people with early-stage CRC have no symptoms, but their cancer is 
detected through screening1

When caught in early stages, CRC is more treatable in 90% of people2*

*5-year survival.2 

̊
̊

How CRC develops1

̊

CRC Screening  
Options Overview

Download and send this to 
patients to educate them on 

their screening options.

Colorectal Cancer  
Facts for Patients

Download and send to  
patients to educate them 

on colorectal cancer.

PROVIDER TO PATIENT COMMUNICATION TEMPLATE 

Colon Cancer Facts for Patients 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. 

 

PROVIDER TO PATIENT COMMUNICATION TEMPLATE: Colon Cancer Facts for Patients 1  

 
COLON CANCER FACTS 

What is colon cancer? 
§ Also referred to as colorectal cancer1 
§ Occurs in the colon (or large intestine) or in the rectum1 
§ Often develops slowly1 
 
Before cancer develops, an abnormal growth called a polyp may develop on the inner lining of the large 
intestine or rectum. Polyps are common and typically do not cause symptoms; however, some are dangerous 
and may turn into cancer over time.1 

What are the symptoms of colon cancer? 
Colon cancer often has no obvious signs or symptoms in its early stages. By the time colon cancer symptoms 
can be noticed, in many cases the cancer has advanced to a later stage.1 
 
If you experience any of the following symptoms, which may be associated with colon cancer, you should see 
your healthcare provider immediately: 
§ A change in bowel habits, such as diarrhea or constipation that lasts for more than a few days1 
§ A feeling that you need to have a bowel movement that is not relieved by having one1 
§ Blood in your stool1 
§ Cramping or stomach pain1 
§ Weakness and fatigue1 
§ Unexpected weight loss1 

Why is screening important? 
Colon cancer is one of the most preventable yet least prevented cancers.2 It is the fourth most diagnosed 
cancer and the second leading cause of cancer-related death in the United States.3 Despite these facts, colon 
cancer can be prevented if precancer is found and is one of the most treatable cancers if it is found early 
through screening and diagnosis.2 
 
Yet, 1 in every 3 adults 50 years of age or older is still not getting screened as recommended.4 Even if you don’t 
have any symptoms, screening is strongly recommended by medical guidelines because it can: 
§ Identify precancerous polyps or adenoma1 
§ Find colon cancer early, when it is highly treatable1 

When identified as localized disease, colon cancer has a 90% 5-year survival rate.1* 

Patient Screening  
Letter from Provider

Download and send 
to patients due for 

CRC screening so they 
understand the importance 

of early detection.

PROVIDER TO PATIENT COMMUNICATION TEMPLATE 

Patient Screening Letter From Provider 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. This template is provided to any 
appropriately requesting entity, regardless of the manner in which they cover, recommend, or participate in the ordering of 
Cologuard. 
  

You may only modify the highlighted sections below and the Exact Sciences logo should not be removed.  
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[Header as appropriate for mail or email letter] 
 
Dear [patient name]: 
 
Our records here at [provider/network office name] indicate you may be due for a colorectal cancer screening. 
 
Colorectal cancer is the second leading cause of cancer deaths in the United States, taking the lives of about 
53,000 Americans each year—more than breast cancer (43,000/year) or prostate cancer (33,000/year).1 

 
The good news is colorectal cancer may be preventable through screening and is highly treatable when 
detected in early stages.2 A variety of colorectal cancer screening options, including noninvasive tests, may be 
fully covered as preventive benefits by your health insurance plan.  
 
As your healthcare provider, we can help explain the screening options available to you and answer your 
questions. One noninvasive option is Cologuard®, a stool-based test for patients at average risk that detects 
blood and DNA associated with colorectal cancer. The test kit is shipped to your home and can be picked up via 
UPS, without ever leaving your house. Exact Sciences Laboratories, which remains fully operational at this time, 
provides results to our office within a few weeks.  

Important Information 
Cologuard is intended to screen adults 45 years of age and older who are at average risk for colorectal cancer 
by detecting certain DNA markers and blood in the stool. Do not use if you have had adenomas, have 
inflammatory bowel disease and certain hereditary syndromes, or a personal or family history of colorectal 
cancer. Cologuard is not a replacement for colonoscopy in high risk patients. Cologuard performance in adults 
ages 45-49 is estimated based on a large clinical study of patients 50 and older. Cologuard performance in 
repeat testing has not been evaluated.  

The Cologuard test result should be interpreted with caution. A positive test result does not confirm the 
presence of cancer. Patients with a positive test result should be referred for diagnostic colonoscopy. A negative 
test result does not confirm the absence of cancer. Patients with a negative test result should discuss with their 
doctor when they need to be tested again. False positives and false negative results can occur. In a clinical 
study, 13% of people without cancer received a positive result (false positive) and 8% of people with cancer 
received a negative result (false negative). Rx only. 
 
Please contact us if you would like to be screened for colorectal cancer using Cologuard, an at home, easy-to-
use, noninvasive colon cancer screening test. 

 

OFFICE TO PATIENT COMMUNICATION TEMPLATE 

Pre-Exam Screening Actions Phone Scripts 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. 

 
  PRE- EXAM TELEPHONIC REMINDER SCRIPTS  

 
Reminder to Schedule Screening Script 
Hello, <First Name>, this is an important health message for you. Early detection of disease through appropriate 
screenings is vital to successful treatment. We want to encourage you to be proactive and contact us today to 
schedule your Colorectal Cancer Screening. If you have recently had a colorectal cancer screening, please 
contact us with the date and location where it was performed. To schedule an appointment today or speak to 
someone in our office, please call <XXX-XXX-XXXX>. Once again, that’s <XXX-XXX-XXXX>. 

Thank you! 
 
 

Patients Who Cancel or No-show a Colonoscopy 
Hello, <First Name>, this is an important health message for you. Your health is important to us and early 
detection of disease through appropriate screenings is vital to successful treatment. Our records indicate that 
you cancelled or missed your screening colonoscopy. Did you know there are a variety of options to screen for 
colorectal cancer including non-invasive options that don’t require a bowel prep, time off work, medication or 
dietary changes? Please call <XXX-XXX-XXXX> to schedule a screening that’s right for you. Once again, 
that’s <XXX-XXX-XXXX>. 

Thank you! 

 
Important Information 
Cologuard is intended to screen adults 45 years of age and older who are at average risk for colorectal cancer 
by detecting certain DNA markers and blood in the stool. Do not use if you have had adenomas, have 
inflammatory bowel disease and certain hereditary syndromes, or a personal or family history of colorectal 
cancer. Cologuard is not a replacement for colonoscopy in high risk patients. Cologuard performance in adults 
ages 45-49 is estimated based on a large clinical study of patients 50 and older. Cologuard performance in 
repeat testing has not been evaluated. 

 
The Cologuard test result should be interpreted with caution. A positive test result does not confirm the 
presence of cancer. Patients with a positive test result should be referred for diagnostic colonoscopy. A negative 
test result does not confirm the absence of cancer. Patients with a negative test result should discuss with their 
doctor when they need to be tested again. False positives and false negative results can occur. In a clinical 
study, 13% of people without cancer received a positive result (false positive) and 8% of people with cancer 
received a negative result (false negative). Rx only. 
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Pre-Exam Screening 
Actions Phone Scripts

Reinforce the importance of 
early detection with these 

phone scripts, which can be 
used by your office when 

contacting your patients who 
are due for a screening.

DURING EXAM SCREENING RESOURCES 
In this section, download the following materials to educate patients on what to expect  
during the CRC screening process and how to use the Cologuard® collection kit.

"How to Use 
Cologuard" Video

Step-by-step instructions on 
how to use the collection kit 

and what to expect. Available 
in English and Spanish.

Cologuard is intended to screen adults 45 and  
older at average risk for colorectal cancer. Rx only.

Please see important risk information on back of brochure.

Screening for
colon cancer 
with Cologuard®

EXACT SCIENCES CORPORATION 441 Charmany Drive, Madison, WI 53719  
ExactSciences.com  |  ExactLabs.com  |  1-844-870-8870

Cologuard is a registered trademark of Exact Sciences Corporation.
©2020 Exact Sciences Corporation. All rights reserved. US.CG.1559-3-July 2020.

Cologuard is intended to screen adults 45 years of age and 
older who are at average risk for colorectal cancer by detecting 
certain DNA markers and blood in the stool. Do not use if you 
have had adenomas, have inflammatory bowel disease and 
certain hereditary syndromes, or a personal or family history 
of colorectal cancer. Cologuard is not a replacement for 
colonoscopy in high risk patients. Cologuard performance in 
adults ages 45-49 is estimated based on a large clinical study 
of patients 50 and older.  

The Cologuard test result should be interpreted with caution. 
A positive test result does not confirm the presence of cancer. 
Patients with a positive test result should be referred for 
diagnostic colonoscopy. A negative test result does not confirm 
the absence of cancer. Patients with a negative test result 
should discuss with their doctor when they need to be tested 
again. False positives and false negative results can occur. In a 
clinical study, 13% of people without cancer received a positive 
result (false positive) and 8% of people with cancer received  
a negative result (false negative). Rx only.
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cancer stat facts: colorectal cancer. https://seer.cancer.gov/statfacts/html/correct.html. 
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stool DNA testing for colorectal-cancer screening. N Engl J Med. 2014;370(14):1287-1297. 
5. Ahlquist DA. Multi-target stool DNA test: a new high bar for noninvasive screening. Dig Dis 
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How to use your  
Cologuard kit

Shipping box Liquid  
preservative

Tube

Sample container

Bracket
Patient Guide How to  

Return Your Kit

Sample labels

What’s inside the kit?

Place your sample container into the 
toilet bracket.

Use your Cologuard kit to collect your sample.

Scrape your sample, then fill the sample 
container with preservative. Also, be sure 
to fill out both labels. 

Once you receive your kit, unpack it and 
review the enclosed Patient Guide.

Using the prepaid UPS label, ship the box back 
to Exact Sciences Laboratories within 24 hours 
of collection. Schedule a contact-free UPS 
pick-up by calling us at 1-844-870-8870 or visit 
CologuardTest.com/UPS. And you may receive 
helpful reminder calls from us to return your kit.

24/7 support available 
Call 1-844-870-8870 or chat with  
us by visiting CologuardTest.com

Patient Brochure
Download and send or handout to 
patients for complete information 

on Cologuard, how to use and 
when to return.

IN OFFICE TRACKING AND STATUS RESOURCES 
In this section, download resources for your office to assist with tracking Cologuard orders and results.

Cologuard is a registered trademark of Exact Sciences Corporation.  
©2019 Exact Sciences Corporation. All rights reserved. FRM-3028-h

PROVIDER STATUS  
REPORT ENROLLMENT

EXACT SCIENCES LABORATORIES, LLC 
145 E Badger Rd, Ste 100, Madison, WI 53713 

p: 844-870-8870  |  ExactLabs.com 
Fax completed form to 844.870.8875

Dear Cologuard Provider, 

Exact Sciences Laboratories offers a Provider Status Report on the 1st and 15th of every month. This report 
summarizes the status of your Cologuard® orders and provides useful updates to the healthcare provider. 
If you are interested in receiving this periodic update, please complete the below requested information, 
sign, and fax the completed form to 1-844-870-8875.

Please be aware, the secure fax number will be used by Exact Sciences Laboratories to communicate 
Cologuard result reports and other protected health information (PHI).

LOCATION NAME:

LOCATION ADDRESS AND SUITE NUMBER:

LOCATION FAX NUMBER:

OFFICE CONTACT NAME AND PHONE NUMBER:

PROVIDER NAME PROVIDER NPI INDIVIDUAL PROVIDER FAX 
(if applicable)

If you have questions about Cologuard and/or this communication,  
please contact our 24/7 Customer Care Center at 1-844-870-8870.

As a representative of the above listed health organization, I certify that the information contained in this 
document is current and accurate:

(Healthcare provider or representative’s signature)

Provider Status Report  
Enrollment Form

Download for office use to enroll  
your office to recieve status updates 

on orders, rescreens and more.

Talk to your Cologuard® Representative  
to learn more about EpicCare® Link

EpicCare® and EpicCare® Link are trademarks of Epic Systems Corporation.

 Flexibility & ease of ordering

• Place orders without faxing

•  View the statuses of your patients’ orders

•  Get direct access to Exact Sciences’ Provider Support Team through in-basket

•  Site Administrators have permission to:

 — Change a user’s password

 — Deactivate users

	 —	Site	verification	

 — Request new users

 Manage patient care

•  Receive email reminders when lab results are available

•  Access patient charts that include full patient history with Exact Sciences Laboratories

•  Run reports that include:

 — Patients due for rescreening — Order status — Order results

EpicCare® Link
Simplified ordering & patient management at your fingertips

3 simple steps to set up an EpicCare® Link Account

1.   Visit https://epiccarelink.exactscienceslabs.com to register

2.  Select “Request New Account”

3.  Select Site and provide requested information

EpicCare® Link is a secure online tool that gives users the ability to place 
orders online and grants access to patient screening information.

EpicCare® Link™ EMR  
Summary Information

Download this resource to learn how 
EpicCare® Link™ can be used for 
Cologuard orders and rescreens.

Quick Reference Guide

EpicCare® Link

EpicCare® Link™ EMR 
Reference Guide

Download this resource for  
step-by-step directions on how to use 
EpicCare® Link™ functions for ordering 

and tracking of Cologuard.

POST EXAM SCREENING RESOURCES 
In this section, download and send resources to patients to reinforce  

what to expect with the Cologuard process.

PROVIDER TO PATIENT COMMUNICATION TEMPLATE 

Cologuard Information for Patients 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. 
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COLOGUARD INFORMATION 

 
Cologuard® is an easy-to-use, noninvasive colon cancer (also referred to as colorectal cancer) screening test 
based on the latest advances in stool DNA science. It is for adults 45 years of age or older who are at average 
risk for colorectal cancer, and it is available by prescription only. 
 
Cologuard finds biomarkers associated with cancer and precancer. According to guidelines from the American 
Cancer Society (ACS), the recommended screening interval with Cologuard is every 3 years.1 

How does Cologuard work? 
DNA is continuously shed from cells in the lining of the colon, where it is passed into the stool. If cancer or 
precancer is present, abnormal cells will shed into the colon and stool along with normal cells. 
 
Cologuard is not a genetic test, but it uses advanced stool DNA technology to identify altered DNA and/or blood 
in stool; these biomarkers are associated with colon cancer and precancer. 

How is a sample collected? 
The Cologuard Collection Kit is easy to use, and it’s shipped directly to your home. There is no special 
preparation, diet, or change in medication needed and no time off is required. You collect a single stool sample 
in the privacy of your own home using this kit, then send it to Exact Sciences Laboratories (ESL), which remains 
fully operational at this time, via prepaid UPS pickup, no need to leave your home. ESL provides the result back 
to your healthcare provider after a few weeks. 

Is Cologuard right for you? 
Cologuard is indicated to screen men and women, 45 years or older, who are at average risk for colorectal 
cancer. Cologuard is not for everyone. It is not a replacement for diagnostic or surveillance colonoscopy in high-
risk individuals. Cologuard is not for you if: 
§ You have a history of colorectal cancer, adenomas, or other related cancers 
§ You have a family history of colorectal cancer 
§ You have had a positive result from another colorectal cancer screening method within the last 6 months 
§ You have been diagnosed with a condition that is associated with high risk for colorectal cancer 
§ You have been diagnosed with a relevant familial (hereditary) cancer syndrome  

How do I receive the results of my Cologuard test?  
§ Your results will be provided to your healthcare provider  

– Following a positive result, schedule a diagnostic colonoscopy with your healthcare provider 

Cologuard Information  
for Patients

Download and send to  
patients to educate them  

about Cologuard.

PROVIDER TO PATIENT COMMUNICATION TEMPLATE 

Patient Cologuard Order Letter From Provider 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. This template is provided to any 
appropriately requesting entity, regardless of the manner in which they cover, recommend, or participate in the ordering of 
Cologuard. 
 
You may only modify the highlighted sections below and the Exact Sciences logo should not be removed.  
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[Header as appropriate for mail or email letter] 
 
Dear [patient name]: 
 
I am writing today because, according to your medical records, you are a candidate for colon cancer screening. 
I have ordered a test for you called Cologuard®—an at home, easy-to-use, noninvasive colon cancer screening 
test based on the latest advances in stool DNA science. 
 
Colon cancer, also referred to as colorectal cancer, is the fourth most diagnosed cancer and the second leading 
cause of cancer deaths in the United States, taking the lives of about 53,000 Americans each year.1 Despite 
these facts, colon cancer is one of the most preventable and treatable cancers if it is found in early stages.2 This 
is why the American Cancer Society recommends that all average-risk adults age 45 and older get screened, 
even if they have no symptoms and feel healthy.3 
 
Getting screened with Cologuard is easy. Here is what to expect next: 
§ You will receive a short phone call from the Cologuard Customer Support Center at Exact Sciences Laboratories to 

confirm your mailing address and give you more information 
§ Exact Sciences Laboratories, which remains fully operational at this time, will ship the collection kit directly to you  
§ You will collect a single stool sample in the privacy of your own home—no special preparation is required  
§ You will return the kit via UPS pickup, in the same box it arrived in, without ever leaving your house 
§ I will contact you to discuss your results after I receive them from the laboratory, within approximately 2 weeks  
§ Cologuard is available with no copay/coinsurance or deductible under most insurance plans 

Important Information 
Cologuard is intended to screen adults 45 years of age and older who are at average risk for colorectal cancer 
by detecting certain DNA markers and blood in the stool. Do not use if you have had adenomas, have 
inflammatory bowel disease and certain hereditary syndromes, or a personal or family history of colorectal 
cancer. Cologuard is not a replacement for colonoscopy in high risk patients. Cologuard performance in adults 
ages 45-49 is estimated based on a large clinical study of patients 50 and older. Cologuard performance in 
repeat testing has not been evaluated.  
 
The Cologuard test result should be interpreted with caution. A positive test result does not confirm the 
presence of cancer. Patients with a positive test result should be referred for diagnostic colonoscopy. A negative 
test result does not confirm the absence of cancer. Patients with a negative test result should discuss with their 
doctor when they need to be tested again. False positives and false negative results can occur. In a clinical 

Patient Order Letter  
from Provider

Download and send to 
patients for whom you 

have ordered a Cologuard 
collection kit to ensure 

they are clear on the CRC 
screening process.

PROVIDER TO PATIENT COMMUNICATION TEMPLATE 

Unreturned Kits Template 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. This template is provided to any 
appropriately requesting entity, regardless of the manner in which they cover, recommend, or participate in the ordering 
of Cologuard. 
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RETURNING YOUR AT-HOME CRC SCREENING KIT  

Dear [patient name]: 

Our records here at [provider/network office name] indicate your physician ordered you an at-home colorectal 
cancer screening test called Cologuard®—an easy to use, noninvasive colon cancer screening test based on 
the latest advances in stool DNA science. While our records show it has been delivered to your home, they also 
show it has not yet been returned to the Exact Sciences Laboratories to be processed. 

Please follow the steps below to complete your Cologuard screening test: 
§ There is no special preparation, diet, or change in medication needed before using the kit, and no time off 

is required 
§ You collect a single stool sample in the privacy of your own home using this kit  
§ Then, send it to Exact Sciences Laboratories via prepaid UPS shipping or pickup 
§ Exact Sciences Laboratories provides the result back to your healthcare provider after a few weeks. Your provider 

will then share the result with you 

Your health is important to [provider/network office name], and early detection of disease through appropriate 
screening is key. Please take action to complete and return your Cologuard kit at your earliest convenience. 

Please contact us if you have questions, or you can learn more about Cologuard at: www.cologuardtest.com. 

[Provider contact information] 

[Sign off] 

 

Important Information 
Cologuard is intended to screen adults 45 years of age and older who are at average risk for colorectal cancer 
by detecting certain DNA markers and blood in the stool. Do not use if you have had adenomas, have 
inflammatory bowel disease and certain hereditary syndromes, or a personal or family history of colorectal 
cancer. Cologuard is not a replacement for colonoscopy in high risk patients. Cologuard performance in adults 
ages 45-49 is estimated based on a large clinical study of patients 50 and older. Cologuard performance in 
repeat testing has not been evaluated. 

The Cologuard test result should be interpreted with caution. A positive test result does not confirm the 
presence of cancer. Patients with a positive test result should be referred for diagnostic colonoscopy. A negative 
test result does not confirm the absence of cancer. Patients with a negative test result should discuss with their 
doctor when they need to be tested again. False positives and false negative results can occur. In a clinical 

Unreturned Kit 
Reminder Letter  

for Patients

Download and send to 
patients who have not 
completed their CRC 
screening, and need a 

reminder to complete and 
return their Cologuard kit.

 

OFFICE TO PATIENT COMMUNICATION TEMPLATE 

Post-Exam Screening Actions Phone Scripts 
Entities using this material are responsible for and should pay close attention to the accuracy of the information about their 
company and the coverage details that they distribute via these materials or otherwise. 

 
  POST EXAM TELEPHONIC REMINDER SCRIPTS  

 
Post–60 Days Outreach Script 
Hello, <First Name>, this is an important health message for you. Your health is important to us and early 
detection of disease through appropriate screenings is vital to successful treatment. Our records indicate that 
you have not returned your Cologuard collection kit. If it is lost or you need a new kit, please contact the Exact 
Sciences patient support team at 1-844-870-8870. To schedule an appointment today or speak to someone in 
our office, call <XXX-XXX-XXXX>. Once again, that’s <XXX-XXX-XXXX>. 

Thank you! 

 
Order Delayed Script 
Hello, <First Name>, this is an important health message for you. Your health is important to us and early 
detection of disease through appropriate screenings is vital to successful treatment. Our records show that your 
Cologuard shipment is delayed due to missing information. Please contact the Exact Sciences patient support 
team at 1-844-870-8870 to provide any needed information. To schedule an appointment today or speak to 
someone in our office, please call <XXX-XXX-XXXX>. Once again, that’s <XXX-XXX-XXXX>. 

Thank you! 

 
Important Information 
Cologuard is intended to screen adults 45 years of age and older who are at average risk for colorectal cancer 
by detecting certain DNA markers and blood in the stool. Do not use if you have had adenomas, have 
inflammatory bowel disease and certain hereditary syndromes, or a personal or family history of colorectal 
cancer. Cologuard is not a replacement for colonoscopy in high risk patients. Cologuard performance in adults 
ages 45-49 is estimated based on a large clinical study of patients 50 and older. Cologuard performance in 
repeat testing has not been evaluated. 

 
The Cologuard test result should be interpreted with caution. A positive test result does not confirm the 
presence of cancer. Patients with a positive test result should be referred for diagnostic colonoscopy. A negative 
test result does not confirm the absence of cancer. Patients with a negative test result should discuss with their 
doctor when they need to be tested again. False positives and false negative results can occur. In a clinical 
study, 13% of people without cancer received a positive result (false positive) and 8% of people with cancer 
received a negative result (false negative). Rx only. 

 
   ©2020 Exact Sciences Corporation. All rights reserved. US.CG.2946-1-March 2020 
 

Post-Exam Screening 
Actions Phone Scripts

Reinforce the importance of 
early detection with these 

phone scripts, which can be 
used by your office when 

contacting your patients who 
are due for CRC screening.

https://www.cologuardhcp.com/cologuard-rescreening-letter-from-provider
https://www.cologuardhcp.com/3-year-rescreen-actions-phone-scripts
https://d2ft3j3kbsqj8w.cloudfront.net/-/media/Project/ExactSciences/Websites/Cologuard/CologuardHCP/Files/Resources/Unbranded-Screening-Options-Tear-Pad---Client-Review---12-14-20.pdf?rev=c1df75f166834c06b6b4340e2f956f18
https://www.cologuardhcp.com/colorectal-cancer-facts-for-patients
https://www.cologuardhcp.com/cologuard-patient-screening-letter-from-provider
https://www.cologuardhcp.com/pre-exam-screening-actions-phone-scripts
https://Cologuard.com/use
https://d2ft3j3kbsqj8w.cloudfront.net/-/media/Project/ExactSciences/Websites/Cologuard/CologuardHCP/Files/Resources/English-Clickable.pdf?rev=0666d78e1d58412d9997afe249afdccb
https://www.cologuardhcp.com/provider-status-report-enrollment-form
https://d2ft3j3kbsqj8w.cloudfront.net/-/media/Project/ExactSciences/Websites/Cologuard/CologuardHCP/Files/Resources/Order-Cologuard-through-EpicCare-Link-EMR-Summary-Information.pdf?rev=e21404dc814a4e29afa7268f8b6bbb9c
https://d2ft3j3kbsqj8w.cloudfront.net/-/media/Project/ExactSciences/Websites/Cologuard/CologuardHCP/Files/Resources/Order-Cologuard-through-EpicCare-Link-EMR-Reference-Guide.pdf?rev=0a95f27347da424d9ed5739cb9de7de6
https://www.cologuardhcp.com/cologuard-information-for-patients
https://www.cologuardhcp.com/patient-order-letter-from-provider
https://www.cologuardhcp.com/unreturned-kit-letter-from-provider
https://www.cologuardhcp.com/post-exam-screening-actions-phone-scripts
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